
PLEASE READ 
 

As we all know COVID-19 has caused a lot of changes recently.  We would 

like to ensure our customers that we will be performing service work as 

scheduled including openings and closings. 
 

To comply with government requirements as well as common sense actions: 
 

- If you come to the store for chemicals or supplies please knock or call us 

(973-835-4331) and we will process it and bring it out to you. 
 

We will be on the phones a lot taking orders and answering questions so please 

bear with us if your call isn’t answered immediately. 
 

- Service crews can handle all scheduled jobs without homeowner contact  
Any communications can be made via the phone (or just yell out your back 

window) and any remarks they need to leave for the homeowner will be 

noted on the invoice when the job is complete.  Please make sure we have a 

good phone number to reach you should the need arise. 
 

- For openings/closings please make sure: 

Your cover is clear of debris and water. 

Your hose spigots, electric and timers are turned on. 

Your pool water is up to operating level. 

All equipment is out for the crew.  We will NOT enter your home to get 

   any equipment, it must be left out for us. 
 

We will make reminder calls a week before your scheduled appointment. 
 

- If you need extra chemicals or supplies for the season let us know prior to 

your opening and we will happily deliver them to you at the opening with no 

additional charges.  These extra supplies will be paid for via credit card at 

the time of the order and cannot be added to the opening invoice. 
 

Our service crew is taking all possible sanitary actions during the work 

season and we would ask you to be considerate towards them and everyone 

else and avoid contact as best as possible. 


